
For more information, please 
call LAOA: (612) 767-1684, or 

visit us at www.laoamerica.org , or 
email us: laoa@laoamerica.org. 

OFFICE HOURS:  M-F 8:30AM-4:30PM
   For Weekend: 

Appointment or 
Emergency only

Lao�elders�are�isolated�in�their�homes�for�a�
number�of�reasons.�Mental�health�issues�can�
make�it�difficult�for�them�to�make�good�
decisions�related�to�their�health�and�
wellbeing.�A�lack�of�transportation,�resource�
and�limited�English�skills,�make�it�difficult�to�
get�around,�which�contribute�to�isolation.
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Special�Access�Project�is�to�help�Lao�and�
Hmong�elders�age�60+�receive�service 37'dko 
-j;p.shg0Qkg4y'l;affydko8jk'M.ola'7q,wfh-j;pgIaf 
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Ÿ Assist�with�filing�government�forms�� -qf-j;p 
8nj,g8a,0=h,6o.lj.oIjk'gvddtlko0v’ia4[koD

Ÿ�Unemployment�benefit�assistance -j;p0=g'yo 
s;jk''ko

Ÿ Supplemental�Security�Income�(SSI) -qf-j;p 
0=g'yoxtdaogrU,g8u,

Ÿ Retirement�Survivors�Disability�Insurance�
(RSDI) -j;p0=g'yog[AP[=koko xtdaorap7;k,rydko
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Services are Free But Voluntary 
Contributions Accepted 
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Monthly Income - 
1 person 60+ yrs 
in a single or 
multiple person, 
non-spousal 
household
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Individual’s 
Cost-share 
Amount
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<100%      <$981                   <$1,328 Voluntary 
Contrib.

Monthly Income - 
2 persons 60+ 
yrs 
or More
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Donations
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For more

The�Special�Access�Program�is�funded�by�the�
Metropolitan�Area�Agency�on�Aging�(MAAA).�
There�are�no�set�fees�for�meals,�but�it�helps�
if�you�can�make�a�small�donation.�The�
suggested�donation�amount�may�vary,�The�
actual�cost�of�a�service�is�$7.38.�NO�ONE�IS�
DENIED�A�MEAL�IF�THEY�ARE�NOT�ABLE�TO�
MAKE�A�DONATION. 
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Lao Cultural Center Building�vk7ko0v’l6o;amotma,]k;�(LCC)
2648�W�Broadway�Ave.�Minneapolis,�MN�55411
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Ÿ�Retirement�benefit -j;p0=l;affydkog[AP[=koko

Ÿ�Cash�assistance,�SNAP�(food�support) -j;p0= 
dko-j;pgs^nvmk'fhkodkog'yo c]tvksko

Ÿ Energy�assistance,�Telephone�assistance    
-j;p8yf8+ c]trq;raodko-j;pgs^nvmk'fhkor]a’ 

'kow22hk{cdalma,,t-kf c]t3mitla[

Ÿ Job�search  -qf-j;p-vdsk;Pdgiaf'kom=k

Ÿ�Property�tax�preparation. -qf-j;pgIafrklumujrad 
rkvklapxt9=kxu

Ÿ Finding�resources�for�elders  -qf-j;p-vdsk 

cs^aj’muj,k0v’l;affydko8jk’Mgrnjvzh6l6’vkp5

Ÿ�Immigration�application�(Citizenship,�re-
entry�permit,�passport,�replace�or�renew�
green�card  -qf-j;pxtdv[7=kihv'g4u'g9Qksohk 

mujd;f7qog0Qkg,nv'grnjvdko8aflao-kfF0=.[vto5 

pkfg0QkvvdxtgmfF gIafsoa’lnzjkocfoF xjPo 
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Ÿ Interpretation�and�Translation  -qf-j;p.odko 
cxrklk

Ÿ Medical�Assistance,�Medicare,�discount�on�
medication -qf-j;p0=dko-j;pgs^nvmk'fhkorpk 

[koF 1kxyjoxq;rpkf c]tdko]qfzjvoik7k.o 
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Ÿ Clinic,�hospital,�dental�care,�refill�medication  
-qf-j;po=krkwx7]uoydF 3I'rpk[koF 7]uoydIad 

lkc0h;F dko8nj,g8a,15d1kmujs,qfwxD

Ÿ Setting�up�doctor�appointments,�arrange�for�
transportation  -qf-j;poafrq[mjkos,=.shF -j;p9af 

c9'.odkoIa[lqj'3fplko

Ÿ Public�housing/re-certification�or�renewal,�
affordable�apartment,�foreclosure -qf-j;p0= s^n 

wfhIa[dko1A'1no7no.s,j s^n8+d=koqfmujradrkvklap

Ÿ Follow-up�with�the�basic�need -j;p8yf8k,da[ 
lyj'muj,u7;k,9=kgxao c]tgxaorBo4ko.shcdjdkof=kiq' 

-u;yfD 

Participants�are�engaged�in�health�education�
seminars�monthly�through�networks�with�health�
related�organizations,�a�monthly�health�
education�seminar�is�provided�on�a�topic�of�
interest�to�elders.�.oc8j]tgfnvoF zZh6mujg0Qk,kIj;, s^n 
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Group Services
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The�Lao�Cultural�Center�provides�a�welcoming�
and�safe�place�for�elders,�age�60�and�over�to�
gather.�Opportunities�to�socialize,�talk,�reconnect�
and�have�fun�together.�Participants�also�have�a�
change�to�develop�new�friendship�

and�support�from�other�elder�members.�This�
program�is�also�a�great�opportunity�to�
participate�in�social�and�recreational�activities�at�
the�LAOA�or�other�places,�group�setting�for�the�
purpose�of�emotional�support�that�will�enhance�
personal�independence.
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This Program is Funded be the Metropolitan Area 
Agency on Aging (MAAA) . As part of the Older 
American Act Program, Participant Donations and 
Volunteers In-Kinds Contribution
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